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matchability is a 
registered 
trading name for 
Matchu Pty Ltd. 
 

You can say when you do not agree or do not like something. 
We must make sure you have information about making a complaint. 

We want you to feel safe about making a complaint. 
We are committed to providing you with a quick answer to your complaint.  

 
1.  Have a 

Complaint? 

 
Talk to a friend or advocate. 

 
 

2.  Talk to Your 
Worker 

 
“Together we can work this 

out.” 
 
 
 3.  Still Confused or 

Angry? 

 
Speak to someone else at 

matchability – 1300 628 248  
 
 

 
The NDIS Quality and Safeguards Commission 

 
Make a complaint 

Call us 
1800 035 544 (free call from landlines) 

Complaint contact form 
www.ndiscommission.gov.au 

National Relay Service 
www.relayservice.gov.au then 1800 035 544 

Translating and Interpreting Service131 450 
Website : www.odsc.vic.gov.au 

 
 

4. Still Confused or 
Angry? 

(>_<) 
Contact the  

NDIS Quality and 
Safeguards Commission 

 


